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Blumthal; Jennifer C. East; and Lisa Marie Foley 
Filing Date: August 20, 2003 

Title: Method and System for Selecting a Preferred Contact Center Agent Based on Agent Proficiency and 

Performance and Contact Center State 



The filing fee is calculated as shown below: 



1. FILING FEE: 

SMALL ENTITY LARGE ENTITY 



FOR: 


FEE 


FEE PAID 


FEE 


FEE PAID 


£3 UTILITY FILING FEE 
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